Privacy Policy and SCORES

Rainbow Group

The company's Privacy Policy is designed to inform you about our practices regarding collection, use, and disclosure
of information that you may provide via this Website. Please be sure to read this entire Privacy Policy before using or
submitting information to this Website. Use of this Website constitutes your consent to our Privacy Policy. Rainbow
Group respects your privacy on the Internet. This Website collects certain types of information about our contacts and
strictly maintains the privacy of the information so collected.

Information and its Usage

Like many other websites, this Website collects information from its visitors/customers by permitting you to
communicate directly with us via e-mail, feedback, Request Call Back and contact us forms. Certain information
collected from your end may be mandatory whereas certain information may be optional.

We collect personal information for following purposes

To provide information about our products and services

To seek your feedback or to contact you in relation to the products and services offered

To process orders or applications submitted by you

To anticipate and resolve problems with any goods or services supplied/rendered to you

To process and respond to requests, improve our operations, and communicate with visitors about our products,
services and businesses

Securing Your Data

Rainbow Group will take reasonable technical and organizational precautions to prevent loss, misuse or alteration of
your personal information. Information relating to electronic transactions entered into via this Website will be
protected by encryption technology.

SCORES is an online platform designed to help investors to lodge their
complaints, pertaining to securities market, online with SEBI against listed
companies and SEBI registered intermediaries. All complaints received by SEBI
against listed companies and SEBI registered intermediaries are dealt through
SCORES.

For Filing of complaints on SCORES — Easy & quick

Register on https://scores.sebi.gov.in

Mandatory details for filing complaints on SCORES: Name, PAN, Address, Mobile Number, Email ID

Benefits: Effective communication and Speedy redressal of the grievances
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